Plant Skills. Harvest Knowledge.

Post Class Support

Available 24/7, Post Class Support helps growing professionals master what’s important for passing
exams, meeting job requirements and using new skills at work. With direct, on-demand access to Post
Class Support's certified experts via chat, phone and multi-media, users get instant help with topics and
tasks through live demonstration, collaborative learning and step-by-step instruction.

Please ensure your pop-up blockers are turned off and cookies and JavaScript are enabled.

1. Go to Benchmark Learning’s homepage at www.benchmarklearning.com.
2. Click on Customer Login in the upper right corner.
3. Click on Post Class Support.

a. Enter your Username and Password and click Login. (Please note that this information will
be sent via email from info@benchmarklearning.com. You should receive this message one
business day from the last day of your class. If you attended a private class, please allow up to
5 business days. If you do not receive this information, please call 952.896.6800 or send an
email message to info@benchmarklearning.com.)

b. Please write your Username and Password below so you will have it for future access to the
Post Class Support website. If your password is lost or forgotten, please contact
pcspassword@benchmarklearning.com to request new login information.

Username:

Password:

A course specific, 60-day subscription to Post Class Support is included with each Business Software
class taken at Benchmark Learning. For 60 days following the last day of each class attended, you will
have access to ask questions related to that particular class. You only have access to assistance on the
course topics that are covered in the classes you have attended at Benchmark Learning.

Post Class Support is only applicable to courses that are delivered and invoiced by Benchmark Learning.
Please speak with your training advisor if you have any additional questions.

For further assistance with Post Class Support, please call 952.896.6800 or email
info@benchmarklearning.com.
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